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How We Help ,

accelerate discovery

ACENET is your research computing partner in Atlantic Canada. We connect academic and industry
communities with the digital tools, expertise and training needed to turn ideas into impact.

High Performance Computing (HPC)

o Hundreds of thousands of CPUs, high memory nodes,
high-speed low-latency interconnect
Big data and analytics tools and environments
Advanced GPU systems for artificial intelligence (AI) and
accelerated workloads

o Extensive pre-installed specialized software library to
support most research disciplines
Containerization (Apptainer)
Virtual HPC clusters for classroom purposes

Cloud Environments

o Infrastructure as a Service (IaaS) platform

Use to create virtual machines (VMs) for compute
Use to develop and share tools and portals
Suitable for websites

Offers both persistent and object storage
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Storage and Data Management

o Reliable, secure data storage and backup accessible
from desktop to store active, in-use data
Nextcloud for up to 100 GBs of data
High speed, reliable, secure file transfer through the
Globus portal

o National data repositories for research data, including
the Federated Research Data Repository (FRDR), Lunaris
and Borealis

Researcher Grants and Funded

Hardware Support

o We offer consultation and technical needs assessment in
preparing grant applications
We provide letters of in-kind support
Grant-funded hardware:
- We assist with architecture design, budgeting, and grant
application
- We host, manage, operate and maintain the equipment

CONTACT US TO DISCUSS YOUR
DIGITAL CHALLENGE

gital Research

Alliance of Canada

Technical Support & Consulting

Getting started
o We help you determine the appropriate digital and storage
resources

We help you with onboarding

o Accessing and getting started with the compute systems
Moving from Windows/Mac to Linux
Installing and configuring your own software on our systems
Helping migrate data and setting up analyses
Our Quickstart Guide to Clusters
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We help you with Cloud

Helping set up a VM

Installing plugins and software

Applying system and software patches
Migrating data

Building portals and developing back-end tools
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Our ongoing support
o Helping scale from desktop to compute cluster and
optimizing workflows
Optimizing performance with the schedulers
Troubleshooting issues and challenges
Consultations for the annual national Resource Allocation
Competition (RAC)

In-depth Support
o We offer an Embedded Technical Support program for
dedicated research consultant time

Our Research Data Management Consulting
o Helping identify the appropriate repositories and determine
which parts of research can be made publicly available
Helping develop a data management plan
Providing guidance and support in managing
discipline-specific research data, particularly involving
sensitive data and Indigenous data sovereignty

Our Training Available
o Online, in-person Services are free to
o Skills-based academic researchers
o Wide range of topics and their groups.
Vari kill level .
o Lariaus ST Ve Your data stays in
o One hour to multi-day
) ) Canada.
o Microcredentials

info@ace-net.ca = www.ace-net.ca



mailto:info@ace-net.ca
http://www.ace-net.ca

